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E-19a  PROCEDURE Concern/Complaint Resolution Process  
Southeast Community College strives to provide a professional workplace for employees and students, 
and an environment that is conducive to innovative teaching and student learning.  In accordance with 
the Higher Learning Commission requirements, a process of shared governance will allow all voices of the 
employees, students and community to be heard. 

*NOTE: Grievance Resolution procedures negotiated between the College and the SCC Faculty 

Association, or the SCC Professional Association are outlined in their respective agreements.  

Employees: 

If a concern or complaint arises, a process meeting all fair employment practices will allow the concern or 
complaint to be brought forward to an immediate supervisor or other responsible administrator for 
resolution. Concerns should pertain to an alleged violation or misapplication of policy or procedure and 
resolution should be sought working with an employee’s direct supervisor. If the concern cannot be 
resolved using the initial informal process, a formal Concern/Complaint Resolution Form may be filed.  If 
the reporting employee desires to submit a concern anonymously, they may do so using the designated 
reporting system.  

[NOTE: Grievance Resolution procedures negotiated between the College and the SCC Faculty Association, 
or the SCC Professional Association are outlined in their respective agreements.]  

Informal Process Required 

Any staff concern(s) related to employment should first be discussed with the direct supervisor. When the 
nature of the concern dictates otherwise (e.g., concern is with the immediate supervisor), the employee 
may choose to present the issue to any higher supervisory position within their division (e.g., Dean, 
Associate Dean, Vice President, Administrator).   

Formal Process Available 

If a concern by an employee regarding the alleged violation(s) of inequitable application of College policies 
or procedures is not satisfactorily resolved within the employee’s line of supervision, the individual may 
complete and submit a Concern/Complaint Resolution Form in writing to the Human Resources Office. 

Discrimination, Harassment, or Retaliation Reporting 

Employees or students should initially report all instances of discrimination, harassment or retaliation to 
their immediate supervisor or faculty member or to the compliance coordinator designated to handle 
complaints of discrimination.  If the employee or student is uncomfortable in presenting the problem to 
the supervisor or faculty member, or if the supervisor or faculty member is the problem, the employee or 
student may report the alleged discrimination, harassment or retaliation to the designated coordinator, 
or in the case of students, to another staff person.roblem to 
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Under no circumstances will a person filing a complaint or grievance involving discrimination be retaliated 
against for filing the complaint or grievance. 

Level 1 (Investigation and Findings) 

Once the College receives a grievance, complaint or report alleging discrimination, harassment, or 
retaliation, or becomes aware of possible discriminatory conduct, the College will conduct a prompt, 
adequate, reliable, thorough, and impartial investigation to determine whether unlawful harassment 
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Confidentiality 

The identity of the complainant will be kept confidential to the extent permitted by state and federal law.  
The College will notify the complainant of the anti-retaliation provisions of applicable laws and that the 
College will take steps to prevent retaliation and will take prompt and strong responsive actions if 
retaliation occurs. 

If a complainant requests confidentiality or asks that the complaint not be pursued, the College will take 
all reasonable steps to investigate and respond to the complaint consistent with the request for 
confidentiality or the request not to pursue an investigation, as long as doing so does not prevent the 
College from responding effectively to the harassment and preventing harassment of other students. If a 
complainant insists that his or her name or other identifiable information not be disclosed to the alleged 
perpetrator, the College will inform the complainant that its ability to respond may be limited. Even if the 
College cannot take disciplinary action against the alleged harasser, the College will pursue other steps to 
limit the effects of the alleged harassment and prevent its recurrence, if warranted.
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e. Reviewing all evidence in harassment or violence cases brought before the College's disciplinary 
committee or administrator to determine whether the complainants are entitled to a remedy 
under anti-discrimination laws and regulations that was not available in the disciplinary process.  

f. Ensuring that investigations address whether other students or employees may have been 
subjected to discrimination, including harassment and retaliation.  

g. Determining whether College employees with knowledge of allegations of discrimination, 
including harassment and retaliation, failed to carry out their duties in reporting the allegations 
to the designated compliance coordinator and responding to the allegations.  

h. Recommending changes to this policy and grievance procedure.  
i. Performing other duties as assigned. 

Preventative Measures 

The College will publish and widely distribute on an ongoing basis a notice of nondiscrimination (notice) 
in electronic and printed formats, including prominently displaying the notice on the College's website 
and posting the notice at each building in the College. The College also will designate an employee to 
coordinate compliance with anti-discrimination laws (see Designated Compliance Coordinator section, 
above, for further information on compliance coordinator), and widely publish and disseminate this 
grievance procedure, including prominently posting it on the College’s website, at each building in the 
College, reprinting it in College publications, such as handbooks, and sending it electronically to members 
of the College community.  

The College also may distribute specific harassment and violence materials (such as sexual violence), 
including a summary of the College’s anti-discrimination, anti-harassment, and anti-retaliation policy and 
grievance procedure, and a list of victim resources, during events such as College assemblies and back to 
College nights, if recent incidents or allegations warrant additional education to the College community. 

Legal Reference:  

Title VI, 42 U.S.C. Sec. 2000d, Title VII, 42 U.S.C. Sec. 2000e, Title IX; 20 U.S.C. Sec. 1681, and the Nebraska 
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